Pay Counter

TxPay Counter is a point-of-sale payment processing solution developed by Texas.gov for state and local
governments. The solution enables your organization to quickly and efficiently process in-person credit card and
electronic check payments at the office.

Common payments types that can be collected via TxPay Counter include:

Court Fees and Fines Personal Property Taxes Any other at-the-counter payments
Traffic Citations Utility Bills

TxPay Counter is powered by our Transaction Processing Engine (TPE), a Payment Card Industry (PCl) Level 1-
compliant electronic payment engine. TPE securely processes millions of transactions every year for government
partners across the United States.

Features

* Comprehensive Solution. TxPay Counter supports all payment types including credit card, debit card, and
electronic checks.

* Flexible and Configurable. TxPay Counter is customizable to meet your specific requirements and
incorporates new features as they become available.

* Secure Payments. TxPay Counter integrates directly with your designated bank account and is compliant
with PCI Data Security Standards. It offers user authentication and end-to-end data encryption from the
card reader to the financial processor.

Benefits

% Customer Service. Our multi-channel customer service solution and dedicated support team are available
24/7 to provide quick, convenient assistance.

* No Procurement. TxPay Counter is offered to government partners under the Texas.gov master
agreement with the State of Texas.

* Quick Implementation. Texas.gov can implement TxPay Counter in less than 6 weeks, depending on your
organization’s payment type requirements.

About Texas.gov

Texas.gov is the official website of the State of Texas and is overseen by the Texas Department of Information
Resources. Texas.gov helps state and local government entities Web-enable their services and is operated
without tax funds through a public-private partnership between the State and Texas NICUSA, LLC, an Austin-
based company. Texas NICUSA is a subsidiary of NIC, the nation’s leading provider of official government portals,
online services, and secure payment processing solutions.

For more information about TxPay Counter, please contact:

Texas.gov Business Development

TexasBD@nicusa.com texas_gov



